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Introduction
Atria’s operations are affected by a globally changing environment and the
expectations and requirements related to this environment. As a food company,
our operations are also fundamentally related to people’s daily lives. When creating
the future, we must keep both of these aspects in mind. Sustainability in all our
business operations is something that we need to take care of and develop. For us,
sustainability is not just slogans and labels – it creates added value.
As sustainability is an integral part of our operations, we need to ensure that our
value chain upstream operates sustainably as well. We are committed to establishing
mutually beneficial relations with our business partners, such as suppliers, farmers,
subcontractors, agents, service providers and other partners.
We require our business partners to comply with all applicable laws, rules and
regulations in their operating countries and internationally recognised standards as
well as the requirements set in this Atria Supplier Code of Conduct. Furthermore,
cooperation with Atria obligates partners to meet our requirements for product and
service quality as well as procedures and the supply chain.

Approval: The Atria Supplier Code of Conduct is approved by the CEO of Atria Plc.
The document is reviewed annually by the Atria corporate responsibility team.
Approval date:
28 March 2019

Target audience:
Suppliers and business partners, public

Contents
We care about our business –business ethics........ 4
We care for the people in our supply chain............ 6
We care for the environment...................................... 8
Compliance....................................................................10

2

3

We care about our business –
Business ethics
Competition

Anti-corruption

We believe in fair and open competition. Atria requires its
business partners to conduct their business in compliance
with the principles of fair competition and the applicable
legislation.

Atria does not accept any acts of corruption, extortion,
embezzlement or bribery. This also applies to the
operations of Atria’s business partners. Atria requires its
business partners to comply with the international anticorruption conventions such as the UN Convention
against Corruption, OECD Convention on Combating
Bribery of Foreign Public Officials in International Business
Transactions and the International Chamber of Commerce
(ICC) instructions against bribery and corruption.
Atria’s business partners shall not provide any gifts,
hospitality, facilitation payments or other benefits which
could inappropriately influence business decisions,
or which may be conceived as bribes. Atria’s business
partners shall not reward or offer reward to any employee,
agent or subcontractor of Atria for entering into contract
or for requesting the supply of products or services.

Transparency and confidentiality
Atria Plc, the parent company of Atria Group, is listed
on the Nasdaq Helsinki Ltd. As a listed company, Atria is
bound by inside information regulations at all times. Atria
requires its business partners to maintain the secrecy of
confidential information entrusted to them and not to
disclose the information to unauthorised parties.
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We care for the people in our supply chain
Human rights

Working time and wages shall be In line with ILO
conventions. All overtime hours shall be voluntary. Wage
calculations shall be transparent, specifying compensation
for overtime separately. Wages shall be paid on time at
regular intervals and at least monthly.
Atria’s suppliers and business partners shall ensure
that the hiring practices as well as the processes during
the employment are in line with ILO Convention No. 111
on Discrimination. They shall not discriminate against
applicants or employees based on their race, religion,
gender identity, marital or family status, age, political
affiliation, nationality, physical ability, sexual orientation,
ethnicity or any other dimension of their identity.
Atria’s suppliers and business partners shall respect their
employees’ right to freedom of association in line with ILO
Conventions No. 87, 98 and 135 on freedom of association.

Atria is committed to respecting internationally recognised
human rights, as defined by “The Universal Declaration
of Human Rights” (United Nations 1948). Atria requires its
business partners to respect these principles in all their
operations and promote them in practice. Human rights
violations shall not be tolerated in any form.

Child labour
As a minimum, Atria recognises the Rights of the Child
(UN 1989) and the ILO convention 138 (1973) defining
the minimum age for admission to employment as well
as following any possible age restrictions concerning
employment laid down in local legislation. If local
legislation or local regulations stipulate a higher age limit,
this must be observed.
Atria’s business partners shall not tolerate child labour
or violations of the rights of the child in its operations, as
defined in the above-mentioned conventions.

Safe working conditions
We require our business partners to provide a healthy
and safe working environment for their employees in line
with ILO Convention No. 155 on Occupational Safety
and Health. Business partners shall apply workplace
risk assessment for all their workplaces and take all the
necessary measures to eliminate or reduce identified risks.
Employees shall be given the necessary and adequate
introductory training to their work including relevant
information on the health and safety aspects of their daily
tasks.
A routine for reporting, analysing, following up and
acting on incidents and accidents shall be implemented.
Harassment and abuse shall not be tolerated in any form.
Adequate routines for preventive and corrective actions
against harassment and abuse and rules for disciplinary
actions shall be implemented.

Forced labour
Atria does not engage in any form of forced, trafficked
or non-voluntary labour as defined in ILO Convention
No.29 on Forced Labour. This is also not tolerated in the
operations of Atria’s business partners.

Fair working relations
Atria’s business partners shall comply with the applicable
laws, rules and regulations concerning employees’
working time and wages. Employees shall be hired
based on documented contracts, which specify terms of
employment in a language that the employees understand.
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We care for our environment
At Atria, we recognise the responsibility of respecting the
environment and using natural resources sustainably in
all phases of food production and consumption. We are
committed to continuously improving our environmental
performance throughout our entire value chain and
to protecting the environment from negative impacts.
Beside full legal compliance, we also require our business
partners to operate in an environmentally responsible way
as defined in the Global Compact sustainability principles
for the environment.
We require our business partners to take the necessary

measures to protect the environment from degradation.
They shall evaluate the current environmental impacts
such as land use, material, water and energy utilisation of
their production and operations and apply a precautionary
approach to environmental management involving
the systematic application of risk assessment, risk
management and risk communication.
We expect our business partners to promote their
environmental responsibility and continuously improve
their environmental performance by encouraging the
development and diffusion of sustainable technologies.
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Compliance
Atria’s business partners shall keep their employees
informed about their rights and responsibilities stated in this
Atria Supplier Code of Conduct.
Atria’s business partners shall use all reasonable efforts
to ensure that their sub-contractors and partners comply or
exceed the requirements that are set for business partners
in this Atria Supplier Code of Conduct.
Atria’s business partners shall implement independent
systems for their employees and other stakeholders
to enable anonymous grievances regarding suspected
violations of requirements described in this Atria Supplier
Code of Conduct. The system shall include the reporting
and management of grievances.
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